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GENERAL TERMS AND CONDITIONS OF SALE

1. Subject matter and scope of application

1.1 These General Terms and Conditions of Sale (hereinafter
“General Terms and Conditions of Sale”) have been drafted by
Iterchimica S.p.A., Tax Code and VAT No. 00226570166, with
registered office in Italy - Suisio (BG), via Guglielmo Marconi No. 21
(hereinafter “Seller” and/or “Iterchimica”), in order to regulate the
sale of products — as defined below — between the Seller and the
purchaser (hereinafter “Purchaser” and/or “Customer”), hereinafter
also referred to individually as the “Party” or collectively as the
“Parties”.

1.2 Products means the goods manufactured and/or
marketed by Iterchimica and listed in the catalogues and relevant
technical data sheets of the Seller (hereinafter “Products”).

1.3 Sale means the purchase agreement concluded between
Seller and Purchaser, in any form, for the transfer to the Purchaser
of ownership of the Products in exchange for payment of the agreed
price (hereinafter “Sale”).

1.4 These General Terms and Conditions of Sale, unless
otherwise specifically agreed in writing by the Parties and signed by
them, govern the Sales of Products carried out by lterchimica to the
Customer and therefore constitute an integral and essential part of
such Sales, even if not expressly included and/or accepted. The
General Terms and Conditions of Sale may be waived by the Parties
through a written agreement signed by both Parties; in such case,
the derogating agreement shall prevail over these General Terms
and Conditions of Sale.

1.5 The General Terms and Conditions of Sale applicable to
each Sale are those in force on the date of the Order — as defined
below — and shall remain effective until expressly revoked by the
Seller or replaced by new general terms and conditions.

1.6 Any general conditions of the Customer shall be deemed
null and void unless expressly accepted in writing by Iterchimica.
Under no circumstances may lterchimica’s conduct be interpreted
as acceptance of contractual terms different from those set out in
these General Terms and Conditions of Sale.

1.7 These General Terms and Conditions of Sale are made
available — and therefore deemed known — through publication on
Iterchimica’s website https://iterchimica.it/cataloghi-
documentazione/, attachment to order confirmations, and reference
in the footer of such order confirmations.

2. Characteristics of the Products

21 Iterchimica declares that the Products comply with Italian
and EU applicable regulations in the relevant sector (including,
where applicable, harmonised standards for CE marking purposes)
as well as with the technical requirements in force in lItaly.
Iterchimica does not guarantee that its Products comply with the
laws and technical requirements of the country of destination or any
other country.

2.2 Representations and/or images of the Products included
in catalogues, brochures, websites, samples, or any other similar
documents are for illustrative purposes only and are not binding.

23 Prior to the conclusion of each individual Sale, the
Purchaser shall verify that the Products are suitable for the specific
purpose and/or use for which they intend to purchase them. The
Purchaser shall also verify, releasing the Seller from any liability in
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this regard, that the purchased Products comply with the regulations
of the country in which they intend to import them. Except for
warranty claims for defects, the Purchaser shall indemnify and hold
harmless the Seller from any claims brought by its successors or
third parties alleging that the Products are unsuitable and/or non-
compliant with their needs.

3. Amendments

3.1 Iterchimica reserves the right to amend, supplement, or
modify these General Terms and Conditions of Sale at any time, it
being understood that such changes shall govern all Sales
concluded as of the thirtieth (30th) day following notification of the
new General Terms and Conditions of Sale to the Customer.

4. Orders and conclusion of the Sale

41 Order means the written or oral purchase request
submitted by the Customer to lterchimica, specifying the type and
quantity of Products the Customer intends to purchase (hereinafter
“Order”). “Order Confirmation” means the document prepared by
Iterchimica on the basis of the Order, setting out the terms and
conditions of the Sale (hereinafter “Order Confirmation”).

4.2 The Customer wishing to purchase Iterchimica’s Products
shall send an Order by email, clearly and specifically indicating the
type and quantity of Products to be purchased. The Order shall also
specify all details relating to transport, delivery, timing, and any other
information that may affect the timing and execution of the Order,
including any specific Customer requirements. Any details not
specified by the Customer shall be included by Iterchimica in
accordance with these General Terms and Conditions of Sale. In
any case, the Order may not conflict with these General Terms and
Conditions of Sale. In the event of any inconsistency, Iterchimica
shall have the right to apply the terms and conditions of these
General Terms and Conditions of Sale, as indicated in the Order
Confirmation.

4.3 Upon receipt of the Order, Iterchimica shall issue the
relevant Order Confirmation setting out the details of the Sale
(including quantity and quality of Products, prices, delivery terms
and methods, payment terms and methods, and contact details of
the Customer and its representative, etc.). If Iterchimica is unable to
fulfil the Customer’s Order or if the Order is not compliant with these
General Terms and Conditions of Sale, Iterchimica shall issue an
Order Confirmation that differs from the Order. The Order
Confirmation, whether in conformity with or differing from the Order,
shall be sent by Iterchimica to the Customer by email, duly signed
by Iterchimica, for the Customer to sign in turn (initials on each page
and full signature on the final page) as full and complete acceptance,
and to return to Iterchimica by email. It is specified that, in the
absence of signature by the Customer, the Order Confirmation shall
be deemed fully and tacitly accepted by the Customer and,
therefore, the Sale shall be deemed concluded under the terms and
conditions set out in the Order Confirmation.

4.4 The Sale shall be deemed concluded, and therefore
binding on the Parties, at the moment the Customer receives from
Iterchimica the Order Confirmation either in accordance with the
terms and conditions of the Order or differing therefrom, unless the
Customer raises a written objection by email within 2 (two) working
days thereafter (in the absence of written objection, any deviations
shall be deemed tacitly accepted by the Customer).

5. Cancellation and withdrawal of orders
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5.1 Orders duly accepted by Iterchimica through issuance of
the Order Confirmation may not subsequently be cancelled by the
Customer without Iterchimica’s prior written consent.

6. Price of the Products

6.1 The prices of the Products are those indicated in
Iterchimica’s Order Confirmation sent to the Customer and shall be
valid only for the Order Confirmation to which they refer (hereinafter
“Prices”). Unless otherwise agreed in writing by the Parties, the
Prices shall be deemed exclusive of VAT and any discounts, taxes,
duties, as well as any other costs affecting the sale price, in
accordance with the applicable Incoterms, as further specified in
Article 9 below.

6.2 Iterchimica reserves the right to unilaterally modify,
without prior notice and with immediate effect, the prices set out in
the price list where such adjustment is required due to
circumstances beyond lterchimica’s control, including by way of
example an increase in raw material costs and/or labour costs or
changes in exchange rates.

7. Terms and conditions of payment

71 The terms and methods of payment by the Customer to
Iterchimica shall be agreed between the Parties and set out in the
Order Confirmation and in the relevant invoice issued by Iterchimica
upon shipment of the Products. Payment shall be deemed made
only when the funds are irrevocably credited to the Seller’'s account
(value date in favour of the Seller).

7.2 Payments shall be made in Euro. Any bank charges, fees,
or stamp duties related to the payment, as well as any currency
exchange costs, shall be borne by the Customer.

7.3 The Customer may not suspend and/or delay, even
partially, any payment for any reason whatsoever, including any
disputes or claims relating to the Products. Any such claims may
only be raised after full and proper payment of the Products

8. Late or non-payment

8.1 In the event of late payment, in whole or in part, the
Customer shall be required to pay default interest on the overdue
amount at the rate provided for by Legislative Decree No. 231/2002
on late payment in commercial transactions, calculated from the due
date without the need for formal notice of default by Iterchimica. In
any case, Iterchimica shall be entitled to suspend ongoing Sales and
individual deliveries pursuant to Article 1460 of the Italian Civil Code,
declare the contract terminated pursuant to Article 1456 of the Italian
Civil Code, and retain any amounts already received as a penalty,
without prejudice to its right to claim further damages.

8.2 In the case of instalment payments, failure to pay even a
single instalment, or any reduction in the guarantees provided by the
Customer, shall automatically result in the loss of the benefit of the
term pursuant to Article 1186 of the ltalian Civil Code, with respect
to any amount owed by the Customer to Iterchimica, including
amounts relating to previous Sales.

8.3 Where lIterchimica has reason to believe that the
Customer may not be able or willing to pay the Price when due, it
may make delivery of the Products conditional upon the provision of
adequate payment guarantees by the Customer (e.g. surety bond or
bank guarantee). Furthermore, in the event of payment delays,
Iterchimica reserves the right to unilaterally modify the payment
terms of any other Sales and/or suspend their performance until
adequate payment guarantees are provided.
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9. Delivery and collection terms and conditions

9.1 Delivery means the making available by Iterchimica of the
Products purchased by the Customer, so that the Customer may
proceed with their collection (hereinafter “Delivery”). Collection
means the Customer’s obligation to take delivery of the Products
made available by Iterchimica (hereinafter “Collection”).

9.2 Delivery and Collection shall be governed by the
Incoterms of the International Chamber of Commerce, in the version
in force at the date of the Sale. Unless otherwise agreed in writing
between the Parties, Delivery shall be deemed EX WORKS at
lterchimica’s registered office or at any other premises and/or
warehouse duly communicated to the Customer. In any case, the
delivery terms are specified in the Order Confirmation.

9.3 The Delivery timeframes are indicated in the Order
Confirmation. In the absence of such indication, Delivery shall take
place within 60 (sixty) days from the first business day following the
completion of the Order Confirmation. In any case, Delivery
deadlines are indicative only and shall not be considered essential
terms pursuant to Article 1457 of the Italian Civil Code, and do not
include any transport time. Such deadlines shall be automatically
extended in the event of non-payment by the Customer of the first
instalment following the relevant Order Confirmation, or of the full
Price in the case of immediate or advance payment. lterchimica
shall notify the Customer of the Delivery date.

9.4 The Customer shall collect the Products within 60 (sixty)
days from Delivery. After this period, Iterchimica reserves the right
to apply a penalty of € 10,00 (ten/00), plus VAT, for each package
not collected and for each working day of delay. If non-collection
continues for more than 90 (ninety) days from the Delivery date,
Iterchimica reserves the right to sell the Products to third parties.

9.5 Without prejudice to Article 9.4 above, Iterchimica shall
not be liable for any delay or failure in Delivery attributable to
circumstances beyond its reasonable control, including by way of
example but not limited to: a) inadequate technical data or
inaccuracies or delays by the Customer in providing information or
data necessary for shipment of the Products; b) difficulties in
sourcing raw materials; ¢) production or order scheduling issues; d)
partial or total strikes, power failures, natural disasters, measures
imposed by public authorities, transport difficulties, force majeure
events, disturbances, and all other cases of force majeure; e) delays
by freight forwarders and/or carriers.

9.6 The occurrence of any of the above events, as well as any
similar event, shall not entitle the Customer to claim any damages,
compensation, or penalties of any kind.

10. Transport costs

10.1 Unless otherwise agreed in writing between the Parties,
transport costs and risks shall be borne by the Customer.

1. Non-conformity

111 If the delivered Products differ from the type and
quantities indicated in the Order Confirmation, the Customer shall
notify Iterchimica of such discrepancy in writing within 5 (five) days
from the date of delivery. In the absence of such notification within
the aforementioned term, the Products shall be deemed compliant
with the Customer’s order and any subsequent claims shall be
considered late and therefore ineffective.

11.2 In any case, suspension or delay of payment shall not be
permitted as a consequence of any claims raised by the Customer.
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12. Inspection. Warranty for defects

121 Upon delivery and in any case prior to any use, the
Customer shall inspect the Products to verify that they are free from
defects. This inspection obligation constitutes a duty of ordinary
diligence, failing which the Customer shall not be entitled to any
compensation for damages pursuant to Article 1227 of the lItalian
Civil Code.

12.2 Iterchimica warrants that the Products sold are free from
defects and comply with the specifications set out in the technical
data sheet attached to the Order Confirmation (hereinafter
“Warranty”). The following shall not be considered defects: a)
damage caused during transport; b) negligent or improper use of the
Product; ¢) use of the Product for purposes and/or applications other
than those for which it is intended; d) failure to comply with
Iterchimica’s instructions regarding use, maintenance, and storage
of the Product; e) modifications made to the Product by the
Customer or third parties without prior written authorisation from
Iterchimica.

12.3 Pursuant to the Italian Civil Code and these General

Terms and Conditions of Sale, the Warranty shall apply only if:

a) the Customer notifies Iterchimica in writing of the alleged defects
within 8 (eight) days from delivery of the Products. The
notification must contain detailed information regarding the
defects identified and must be sent by email. This term is a
forfeiture period, and failure to comply shall result in the
Customer losing the right to claim under the Warranty. Any legal
action shall be time-barred after 1 (one) year from delivery;

b) the Products under complaint have not been used, incorporated
into any mixtures or formulations of any kind, or transferred into
containers or tanks belonging to the Customer or any third party;

c) the Customer has inspected the Products as provided under
Article 12.1 above.

12.4 The Warranty shall not apply with respect to the
performance of the Product once it has been incorporated into
mixtures or formulations developed by the Customer or any third
party. The Warranty shall also not apply in relation to specific
purposes or uses intended by the Customer, even if indicated in the
Order request.

12.5 Provided that the Customer’s claim is covered by the
Warranty and notified within the time limits set out in this Article,
Iterchimica undertakes to replace defective Products. The Products
subject to claim must be promptly returned to Iterchimica’s premises
or to another location designated by Iterchimica, accompanied by an
appropriate return note, in order to allow Iterchimica to carry out the
necessary checks and inspections. Return and transport costs shall
be borne entirely by the Customer unless otherwise agreed in writing
between the Parties.

12.6 Except in cases of wilful misconduct or gross negligence,
Iterchimica shall not be liable for any damages arising from and/or
connected with defects in the Products. In any case, lterchimica
shall not be liable for indirect or consequential damages of any kind,
including but not limited to loss of business, loss of profit, orimproper
use of the Product.

12.7 In any event, the Customer’s right to compensation for
damages shall be limited to a maximum amount equal to the value
of the individual Sale.

12.8 Any claims by the Customer, as well as the initiation of
any legal proceedings, shall not entitle the Customer to suspend or
delay contractual payments, including with respect to Products
different from those to which the claim relate.

Revision 00 - 26/06/2026

13. Regulation on the use of Product samples

13.1 Product samples provided by Iterchimica shall be used in
compliance with the instructions given by lterchimica and exclusively
within the limits of use described herein in these General Terms and
Conditions of Sale. In particular — whether the Product samples are
supplied free of charge or for consideration, and regardless of
whether they are to be returned or not — the Customer shall never,
directly or indirectly (for example through the activity of third parties):
a) circumvent or attempt to circumvent any protection measures or
restrictions of any kind applied to the Product samples or to the
related documentation (for the purpose, for example, of identifying
the underlying chemical formula of the Product); b) analyse, decrypt,
decompile, disassemble and/or carry out any kind of reverse
engineering activities on the Product samples and on the Product in
general, or attempt to carry out such activities. Iterchimica does not
in any way guarantee that the Product samples will be suitable for
the Customer’'s requirements or specific purposes, and does not
provide any performance warranties of any kind. Without prejudice
to cases of wilful misconduct and gross negligence, it shall not be
liable for any damage or cost suffered or incurred by the Customer
due to the unsuitability, malfunctioning or use of the Product
samples. Iterchimica furthermore does not represent nor guarantee
that the Product samples do not infringe third-party intellectual
property rights, and any related liability is excluded.

13.2 Intellectual Property Rights — Iterchimica is and shall
remain the sole and exclusive owner of all intellectual property rights
of any kind and nature in relation to the Product and the samples
provided to the Customer, as well as any improvement,
development, parameterisation, and/or integration of the Product
and/or the samples (including where deriving from or carried out in
the performance or context of the Services), as well as all materials
of any kind containing or relating to all of the above.

13.3 Confidentiality — The Product samples and the related
documents and instructions for use (including where communicated
orally by Iterchimica), as well as all informations, know-how and/or
materials of any kind exchanged between Iterchimica and the
Customer, even prior to the signing of the General Terms and
Conditions of Sale, shall be considered confidential information
(hereinafter ~ “Confidential  Information”). The  Confidential
Information: a) may not be used for purposes unrelated to the reason
for which it was exchanged and transmitted and shall be used within
the limits of use set out herein in these General Terms and
Conditions of Sale; b) may only be disclosed to Customer personnel
who have an actual need to know, subject to the signing of
appropriate confidentiality undertakings of a content similar to this
provision; and c) must be protected with the best physical, logical,
organisational and legal standards in order to preserve its secrecy.
These obligations shall be binding continuously until the exchanged
Confidential Information is protectable under international,
European Union and/or Italian laws on trade secrets and/or unfair
competition.

13.4 Binding effect of the Regulation — Iterchimica and the
Customer acknowledge and agree that the provisions of this section
“Regulation on the use of Product samples” may in no case be
overridden or cancelled by subsequent orders, conditions and/or
acceptances not consistent with what is provided herein in these
General Terms and Conditions of Sale.

14. Confidentiality

141 The Customer acknowledges the strictly confidential and

secret nature of the Confidential Information (as defined below) and

undertakes to:

a) use the Confidential Information solely for the purposes of the
proper performance of the Sale;
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b) not disclose, communicate, grant access to and/or provide in
any manner and for any reason whatsoever to third parties,
directly or indirectly, the Confidential Information;

c) not disclose, make available and/or use any Confidential
Information for purposes unrelated to the objectives of the Sale;

d) disclose the Confidential Information only to its employees
and/or collaborators, strictly on a need-to-know basis, and
subject to the signing of confidentiality and non-disclosure
agreements containing obligations equivalent to those set out in
these General Terms and Conditions of Sale, it being
understood in any case that the Customer shall remain
ultimately liable for compliance with such obligations by such
persons pursuant to Article 1381 of the Italian Civil Code;

e) not reproduce, duplicate, record or copy the Confidential
Information without prior written authorisation from Iterchimica
and only within the authorised limits;

f) not develop for third parties and/or provide to third parties, for
any reason whatsoever, directly or indirectly, products and/or
services developed using the Confidential Information for
purposes unrelated to the Sale;

g) adopt all physical, technical, organisational and legal measures
necessary to ensure the protection and absolute secrecy of the
Confidential Information (including, by way of example,
appropriate organisational and contractual safeguards to
prevent its employees and/or collaborators from disclosing the
Confidential Information); and

h) strictly comply with all indications, instructions and guidelines in
any form provided or communicated by Iterchimica for the
purpose of protecting confidentiality and preventing disclosure,
manipulation, misappropriation, access or any other
unauthorised use of Iterchimica’s Confidential Information.

14.2 For the purposes of this Article, “Confidential
Information” means all knowledge, information and/or materials of
any kind relating to the Products and/or Iterchimica’s business — as
well as all information relating to the Products and/or activities of
Iterchimica’s customers or suppliers, as well as companies with
which lterchimica has a relationship of control, affiliation or
commercial partnership — disclosed, revealed, communicated,
exchanged or transferred between the Parties in oral or written form,
by electronic or paper means, regardless of whether the Confidential
Information is marked or identified as “confidential”, “private” or
“secret” and/or labelled (even orally) with any equivalent term. It is
understood between the Parties that the following shall in no case
be considered Confidential Information:

a) information already known and accessible to the public at
the time of disclosure between the Parties for reasons other than a
breach of confidentiality obligations;

b) information already lawfully known and accessible to the
Customer, provided that this can be proven by documentary
evidence;

c) information subsequently disclosed to the Customer by a
third party lawfully entitled to use such information and not in breach
of any confidentiality obligation; and/or

d) information lawfully made public without any breach of this
Article or any other confidentiality obligation.

14.3 Confidential Information shall in no case be deemed to fall
within the above exceptions solely because it is included in or
combined with information that falls within such exceptions.

14.4 Upon written request by Iterchimica and upon completion
of the Sale, the Customer undertakes to promptly return all
Confidential Information in its possession during the performance of
the Sale, as well as any copies, documents, files and reproductions
(including those stored in email accounts, cloud systems and
similar), containing Confidential Information. Within 14 (fourteen)
days from lterchimica’s request or from full completion of the Sale,
the Customer shall confirm in writing that it has returned or
destroyed, at its own expense, the Confidential Information, and that

Revision 00 - 26/06/2026

such return or destruction has also been carried out by any third
party to whom the Confidential Information was lawfully disclosed in
accordance with the terms and conditions of this Article.

14.5 The Customer shall be bound by the confidentiality and
non-disclosure obligations set out in this Article from the date of
conclusion of the Sale, for its entire duration, and likewise after its
expiry, termination, withdrawal or cessation for any reason
whatsoever, until the Confidential Information is protectable under
international, European Union and/or national laws on trade secrets
and/or unfair competition. It is further understood that the
confidentiality obligations shall apply retroactively from the date of
the Customer’s first access to the Confidential Information, even if
prior to the conclusion of the Sale.

14.6 In the event of any breach of the confidentiality and non-
disclosure obligations under this Article by the Customer, Iterchimica
shall be entitled to claim and demand, for each breach, a penalty,
without prejudice to its right to claim additional damages. It is further
understood that in the event of breach, Iterchimica shall be entitled
to recover from the Customer any damages, costs, expenses,
losses and/or liabilities arising from such breach, in addition to any
other remedies provided by applicable law.

14.7 In no event shall the failure to exercise rights arising from
this Article or any tolerance of a breach thereof be construed as a
waiver (even partial) of such rights or as an implicit amendment to
the provisions or remedies set out in these General Terms and
Conditions of Sale.

15. Intellectual Property Rights

15.1 The Intellectual Property and industrial property rights are
the sole and exclusive property of Iterchimica, including without
limitation rights relating to: patents for inventions, designs or models,
utility models, Trademarks, know-how, technical specifications,
data, whether such rights are registered or not, as well as any
application or registration relating to such rights and any other right
or form of protection of a similar nature or having equivalent effect.
Their communication or use within the scope of these General
Terms and Conditions of Sale does not create, in relation thereto,
any right or claim in favour of the Customer. The Customer
undertakes not to carry out any act incompatible with the ownership
of the Intellectual Property Rights.

15.2 The Customer declares that: a) Iterchimica is the
exclusive owner of the Trademarks; b) it shall refrain from using and
registering trademarks similar and/or confusingly similar to the
Trademarks; c) it shall use the Trademarks exclusively in
compliance with Iterchimica’s instructions and solely for the
purposes set out in these General Terms and Conditions of Sale.

16. Express Termination clause

Pursuant to and for the purposes of Article 1456 of the Italian Civil
Code, Iterchimica shall be entitled to terminate the relevant Sale in
the event that the Customer breaches any of the obligations set forth
in the following Articles: 6 (Price of the Products); 7 (Terms and
conditions of payment); 8 (Late or non-payment); 9 (Delivery and
collection terms and conditions); 13 (Regulation on the use of
Product samples); 14 (Confidentiality); 15 (Intellectual Property
Rights); 19 (Organizational, Management and Control Model
pursuant to Legislative Decree No. 231/2001 and company
policies).The Sale shall also be deemed terminated in the event that:
a) the Customer’s financial and/or economic conditions deteriorate,
for any reason whatsoever, to such an extent as to jeopardize the
adequate protection of Iterchimica’s credit; b) the Customer enters
into liquidation, ceases its business activities, becomes insolvent, or
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is subject to any insolvency or bankruptcy proceedings of any kind
(including debt restructuring arrangements with creditors).

16.1 Iterchimica shall notify the Customer in writing of its
intention to invoke this express termination clause. The Sale shall
be deemed terminated by operation of law pursuant to Article 1456
of the ltalian Civil Code 10 (ten) days after such notice has been
given.

17. Force Majeure clause

171 Iterchimica shall not be liable to the Customer for any
failure or delay in performing its obligations under these General
Terms and Conditions of Sale (other than an obligation to pay sums
of money) caused by: (i) war (whether declared or not), hostilities,
invasion, act of foreign enemies, extensive military mobilisation; (ii)
civil war, riot, rebellion and revolution, military or usurped power,
insurrection, act of terrorism, sabotage or piracy; (iii) currency and
trade restrictions, embargo, sanctions; (iv) act of authority whether
lawful or unlawful, compliance with any law or governmental order,
expropriation, seizure of works, requisition, nationalisation; (v)
plague, epidemic, natural disaster or extreme natural event; (vi)
explosion, fire, destruction of equipment, prolonged failure of
transport, telecommunications, information system or energy
supply; (vii) general labour disturbances such as boycott, strike and
lockout, slowdown, occupation of factories and premises; (viii) any
cause or circumstance whatsoever beyond its reasonable control,
provided that Iterchimica shall promptly notify the Customer when
the cause or causes preventing, restricting or interfering with the
performance hereunder have been removed. If the issue or delay
caused by force majeure persists for more than nine months, either
Party may terminate the Sale with immediate effect by written notice
to the other Party, and, except in relation to any payment due,
neither Party shall have any liability towards the other in connection
with the termination of the Sale as a result of a force majeure event.

18. Potection of Personal Data

18.1 The Customer’s personal data shall be processed by
Iterchimica in accordance with the provisions of European and
Italian data protection legislation (EU Regulation 679/2016;
Legislative Decree 196/2003 as subsequently amended and
supplemented). lterchimica is the data controller of the data
collected from the Customer, and such data are collected and
processed exclusively for the performance of this agreement and for
compliance with legal obligations, EU regulations, or other
applicable laws. The Customer declares that it has received from
Iterchimica the appropriate information notice pursuant to Article 13
of EU Regulation 679/2016 (“GDPR”) and undertakes, where
necessary, to inform its employees and collaborators that such
notice is available on Iterchimica’s website.

18.2 Likewise, the Customer undertakes to process any
personal data collected from Iterchimica solely for purposes related
to the performance of the Sale to which these General Terms and
Conditions of Sale refer, and in compliance with the GDPR and
applicable data protection laws.

18.3 In this regard, the Parties declare that they have
appointed their respective employees and collaborators as
authorised data processors and have provided them with the
relevant instructions pursuant to the GDPR.

18.4 Iterchimica and the Customer also undertake to
implement any further measures required — including the possible
appointment of a data processor — in order to ensure that the
processing of personal data within the framework of their contractual
relationship complies with the GDPR and applicable data protection
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legislation.

19. Organization, Management and Control Model
pursuant to Legislative Decree 231/2001 and company policies

19.1 The Parties declare that they are aware of the applicable
legislation concerning the administrative liability of legal entities and,
in particular, of the provisions of Legislative Decree No. 231 of 8
June 2001. In this regard, the Customer declares that it is aware that
Iterchimica has adopted an “Organisation, Management and Control
Model pursuant to Legislative Decree 231/2001”. Compliance with
the provisions of the aforementioned decree is considered an
essential part, in Iterchimica’s interest and also pursuant to Article
1456 of the ltalian Civil Code, of the agreements set out in these
General Terms and Conditions of Sale. Any breach of the provisions
contained in the aforementioned decree shall constitute a
contractual breach, with all legal consequences, including the right
to terminate the agreement, without prejudice to compensation for
damages.

19.2 Having also taken note of the ethical and general
principles of honesty and compliance with the law, pluralism,
professionalism, impartiality, fairness, confidentiality, transparency,
diligence, loyalty and good faith, as well as of the entirety of
Iterchimica’s Code of Ethics — which the Customer declares to know
in full and in all its parts, having carefully reviewed it on the company
website — the Customer undertakes, for the entire duration of the
relationship under this agreement, to comply with said Code and to
ensure that its employees, collaborators, shareholders and anyone
involved in the performance of the contract are made aware of it and
comply with it, adopting behaviour fully consistent with it and not
damaging Iterchimica’s image or, in any case, the moral and
material values in which the Customer identifies itself and which it
applies in the course of its business, including in relations with third
parties. Compliance with the provisions of the said Code is
considered an essential part, in lterchimica’s interest and also
pursuant to Article 1456 of the Italian Civil Code, of the agreements
set out in these General Terms and Conditions of Sale. Any breach
of even a single obligation set out in the Code of Ethics shall
constitute, in accordance with the Code itself, a contractual breach,
with all legal consequences, including the right to terminate the Sale,
without prejudice to compensation for damages.

19.3 The Customer further declares that it has been informed
and has informed its directors, employees and/or collaborators that
Iterchimica has adopted specific company procedures applicable to
third parties with which it may have commercial relationships and/or
partnerships (the “Company Policies”). The Company Policies are
available on the website. By accepting these General Terms and
Conditions of Sale, the Customer undertakes to strictly comply with
the principles and provisions of the Company Policies,
acknowledging that any non-compliance, even partial, with the
behavioural principles set out therein shall constitute a contractual
breach, with all legal consequences, and shall be assessed by
Iterchimica for the protection of its rights and interests, including the
right to terminate the Sale, without prejudice to compensation for
damages.

20. Legal domicile

20.1 Iterchimica lterchimica declares that it is legally domiciled
at its registered office in Suisio (BG), Via Guglielmo Marconi No. 21.

21. Governing law and jurisdiction

211 Each Sale, insofar as not expressly provided for in these
General Terms and Conditions of Sale, shall be governed by Italian
law, with the express exclusion of conflict of law rules and the United
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Nations Convention on Contracts for the International Sale of Goods
(CISG).

21.2 Any dispute arising between the Parties concerning the
interpretation, validity, or performance of each Sale governed by
these General Terms and Conditions of Sale shall be subject to the
exclusive jurisdiction of the Court of Bergamo (ltaly).

22. Final provisions

221 These General Terms and Conditions of Sale are drafted
in the Italian language. In the event of any discrepancy between the
Italian text and any translation into other languages, the Italian
version shall prevail.

Acceptance of the General Terms and Conditions of Sale

Stamp and signature:

22.2 The Customer is prohibited from assigning, in whole or in
part, these General Terms and Conditions of Sale.

22.3 The fact that either Party fails at any time to enforce any
right granted under one or more provisions of these General Terms
and Conditions of Sale shall not be construed as a waiver of such
rights and shall not prevent the Party from subsequently requiring
strict and full compliance therewith.

224 If any provision of these General Terms and Conditions of
Sale is declared invalid, unlawful or unenforceable by the competent
judicial authority, the remaining provisions shall remain valid and
enforceable to the extent not affected by such invalid, unlawful or
unenforceable provision.

Pursuant to and for the purposes of Article 1341 of the Italian Civil Code, the Customer declares that it expressly and specifically approves
the following clauses, which it declares to have read, examined and understood: 2. Characteristics of the Products; 3. Amendments; 4. Orders
and conclusion of the Sale; 6. Price of the Products; 7. Terms and conditions of payment; 8. Late or non-payment; 9. Delivery and collection
terms and conditions; 10. Transport costs; 11. Non-conformity; 12. Inspection. Warranty for defects; 13. Regulation on the use of Product
samples; 14. Confidentiality; 15. Intellectual Property Rights; 16. Express termination clause; 17. Force majeure clause; 19. Organization,
Management and Control Model pursuant to Legislative Decree 231/2001 and company policies; 21. Governing law and jurisdiction; 22. Final

provisions.

Acceptance of unfair terms

Stamp and signature:
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